
The Value of 
Sharing Peer Stories 

Chris Kinsella – Peer Support Volunteer 



Hello! I’m Chris. 

• Creative Communications Consultant 

 

• Recovered from a first episode psychotic break (2018).  

 

• Peer Support Volunteer North Derbyshire Early Intervention Team 

 

• Expert by Experience with PPN 
 

 

 

 

 

uk.linkedin.com/in/chriskinsella 



This Presentation – Peer Stories 

• Can peer experiences be useful to the PPN’s communications? 

 

• Can they be a more relatable way of providing understanding of services? 

 

• When a client/peer talks about the healthcare positively, can this 
supplement a professional’s position? 

 

• Can peers help form a bridge to professionals? 

 

• In a therapeutic relationship, if you only hear from one side – you only get 
half the story. 

 



Case Study 





In Our Own Words - Objectives 

 

• Provide greater support to clients and careers at first onset. Especially 
in counteracting the initial feelings of isolation and loss of hope. 

 

• Encourage more engagement with peer support and ‘open a door’ to 
wider services. 

 

 

 

 

 

Insight: First onset psychosis is a very scary and strange experience and there is 
very little ‘relatable’ information from a first hand perspective. 



Mental Health – Perceptions 

Shaped by movies and TV 
Confusion between conditions 

Fear of consequences 
Life sentence 

Informed by web search / 
Healthcare provider 

Technical language 
Diagnostic / therapeutic onus 

Third person perspective 

Crisis Point: Immense need for greater information, quickly... 



We borrowed some techniques from marketing communications  

#1 Storytelling 

 

 

 

 

 

 

 

 

 

 

 

 

 

• Using narratives increases 

trust and action 

• Humanises interactions 

• Increases emotional 

understanding and memory. 



We borrowed some techniques from marketing  

#2 Peer Review 

• Peer review is the most 

trusted form of 

communications for products 

or services 

• Basically, clients saying 

honest, positive, and 

deserved things about you 

increases trust massively. 



Stories and Information  



Results 

• Clients have been more responsive to meeting Peer Support volunteers 

(which in turn can improve outcomes) 

• Improved outlook in ability to make progress 

• More likely to embark on services and courses of positive action 

• Better understanding of healing processes and therapy  

• Didn’t cost anything! 

 

• Where are we now: We are constantly expanding the booklet, have 
commitment to funding, plus looking at how we could use video interviews.  

 

 

 

 

 

 

 

 

 



Q+A 

• Could peers (EBEs) have a place beyond advisory input? 

 

• Can peer stories help improve education and understanding? 

 

•  Can seeing both sides of the therapeutic relationship increase trust and 
beliefs in positive outcomes? 

 

 

 

 

 

 

 

 

 


