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Chris Kinsella — Peer Support Volunteer



H el Io ! I g m C h ris . uk.linkedin.com/in/chriskinsella

Creative Communications Consultant

Recovered from a first episode psychotic break (2018).

Peer Support Volunteer North Derbyshire Early Intervention Team

Expert by Experience with PPN



This Presentation — Peer Stories

» Can peer experiences be useful to the PPN’s communications?
» Can they be a more relatable way of providing understanding of services?

* When a client/peer talks about the healthcare positively, can this
supplement a professional’s position?

» Can peers help form a bridge to professionals?

* In a therapeutic relationship, if you only hear from one side — you only get
half the story.
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In Our Own Words - Objectives

Insight: First onset psychosis is a very scary and strange experience and there is
very little ‘relatable’ information from a first hand perspective.

* Provide greater support to clients and careers at first onset. Especially
in counteracting the initial feelings of isolation and loss of hope.

* Encourage more engagement with peer support and ‘open a door’ to
wider services.



Mental Health — Perceptions

/ Informed by web search /
|I Healthcare provider
i Technical language

Shaped by movies and TV
Confusion between conditions
Fear of consequences
Life sentence

\ Third person perspective

Diagnostic / therapeutic onus J

Paychais is when p-un Kok soene contact with readity, This might
ring this

[ Crisis Point: Immense need for greater information, quickly... }




We borrowed some techniques from marketing communications

#1 Storytelling

'YOUR BRAIN ON DATA 'YOUR BRAIN ON STORIES

4 )

« Using narratives increases
trust and action
.  Humanises interactions
The brain releases dopamine when it experiences .
ek * Increases emotional
e 1o turnthe tory into his ow understanding and memory.

- /




We borrowed some techniques from marketing

#2 Peer Review

Russell Hobbs 24381 Inspire High Gloss Plastic Four Slice

Toaster, Black
Visit the Russell Hobbs Store
1 8. 8.8 11,549 ratings | 61 answered questions

RRP: £49.99

Price: £39 99 prime
You Save: £10.00 (20%)

© Get £6 extra with your first Top Up. *Terms and conditions apply. Claim
offer
May be available at a lower price from other sellers, potentially without free

Prime shipping.

Roll over image to zoom in

a E n g Note: This item is eligible for FREE Click and Collect without a minimum

order subject to availability. Details
Colour Name: Black

CIrITTT very attractive, easy to clean

Reviewed in the United Kingdom on 14 October 2018

Colour Name: Black ~ Style Name: Two Slice  Verified Purchase

| love this toaster, it's very sleek, easy to clean. Space for extra thick slices of toast. Very good quality for the Price.
14 people found this helpful

Helpful Report abuse

/- Peer review is the most
trusted form of

or services
» Basically, clients saying
honest, positive, and

communications for products

deserved things about you

\ Increases trust massively. /

~




Stories and Information

Mental health professionals from the crisis team
arrive at the house, trying to convince me that I'm
mad and need help. I'm not fooled, I know they are
there to take my baby away. My husband is on their
side but I'm not scared, I know how to outsmart
them all, they’ll never take my son from me. They
are like puppetsin a play and I'm the puppeteer, my
power over them is thrilling. I'm always one step
ahead, the universe is on my side and I feel its
abundant energy fuelling me. I don't need sleep,
food or drink to sustain me, I am superhuman.

Each session lasted an hour, sometimes longer. It
was like putting a giant jigsaw puzzle together -
sometimes you put down a piece, or form a part,
then eventually you put the parts together to create
the whole picture. Each session needed a day or two
to process. As time went on, I could feel myself
reforming, often accompanied by feelings of relief
and happiness. But this reforming was not back to
my previous self - it was a better, healthier and more
truthful version of me.

* delusions —where a person has strong beliefs that are not shared by
others; a common delusion is someone believing there's a conspiracy
to harm them

Cognitive behavioural therapy (CBT) for psychosis is based on an
understanding of how people make sense of their experiences and
why some people become distressed by them.

A CBT therapist may encourage you to consider different ways of
understanding what's happening to you. The aim is to help you
achieve goals that are meaningful and important to you, such as
reducing your distress, returning to work, education or training, or
regaining a sense of control.



Results

 Clients have been more responsive to meeting Peer Support volunteers
(which in turn can improve outcomes)

* Improved outlook in ability to make progress

* More likely to embark on services and courses of positive action

« Better understanding of healing processes and therapy

* Didn’t cost anything!

« Where are we now: We are constantly expanding the booklet, have
commitment to funding, plus looking at how we could use video interviews.



Q+A
» Could peers (EBEs) have a place beyond advisory input?

» Can peer stories help improve education and understanding?

« Can seeing both sides of the therapeutic relationship increase trust and
beliefs in positive outcomes?



